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INTRODUCTION 
 

Choosing an Early Learning Centre/Summer Camp that meets the unique needs of your child and your 
family is a tremendous responsibility. It is important that you agree with the philosophies and 
policies, as defined in our Centre family handbook, as these are the principles on which the program 
and interactions with your child and family will be based. 
 
It is also very important that you are comfortable with the environment and educators who will be 
responsible for your child's well-being, security and early childhood learning during his/her 
attendance at the Centre. We strongly recommend regular communication with Your child’s teachers 
and Centre director. Also, take a moment to read your child’s journal and the written documentations 
to keep you informed on a day-to-day basis.  
 
Every Early Learning Centre licensed through Department of Education and Early Childhood 
Development has access to a wealth of information regarding many different programs such as 
Parent Subsidy Program, Public Health, Talk with Me program, NB public libraries, etc. Please 
remember to speak with the Center Director for more information regarding areas of interest for 
your family. 
 
YMCA of Greater Moncton 
The YMCA is a values-based charitable organization, governed by a Board of Directors and guided by 
their mission, vision and values.   
 
Mission: To create opportunities for better health and well-being. 
 
Vision: A community where everyone belongs. 
 
Values: At all times, staff, members, volunteers, and participants will be committed to: 

 Integrity: We will cultivate and demonstrate honesty and trust in all we do. 
 Inclusiveness: We believe all members of the community deserve an opportunity to benefit 

from the Y experience. 
 Fun: We will make our Y a place where it’s fun to learn and grow. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Curriculum 

 
Serving 60 families through licensed Afterschool Care/ Summer Camp, we offer full-time care to 
children 5 - 12 years of age. Delivered in English; the YMCA’s  curriculum is designed to provide your 
child with opportunities for choice and leadership with a focus on strengths and the development of 
skills and relationships. 

YMCA A Place to Connect™ Curriculum 

Beginning in 2016, the YMCA A Place to Connect curriculum was rolled out in YMCA Before and After 
School programs across Canada. 

Developed in 2009 by a team of child care experts at the YMCA of Greater Toronto, our YMCA A Place 
to Connect curriculum brings a standard, high-quality approach to how we deliver before and after 
school care programs for children 5-12 years old. 

Why did we develop YMCA A Place to Connect™? 

Our goal is to make YMCA Before and After School Care programs the most enriching places for 
school age children in Canada. Research shows that children flourish in programs that are structured 
to let them shape the program, by providing opportunities for choice and leadership with a focus on 
strengths and the development of skills and relationships. 

But research only tells us one part of the story. We listened to what children and parents told us they 
wanted in a before and after school program. Children said they wanted something that is fun, active 
and different from school. Parents told us they wanted a program that is safe, reliable, caring, and 
active. 

Combining the latest research with this feedback, YMCA A Place to Connect™ was born. 

What can my child expect in YMCA Before and After School Care? 

 A nurturing relationship with YMCA staff who will encourage their individual development and 
attend to their emotional needs 

 Lots of physical activities, games and outdoor play to help them wind down after school 
 Spending time and having fun with other children, including those they may during the school 

day 
 Planned activities driven by their interests to allow them to explore arts and crafts, science, 

math, reading and more 
 Opportunities to take on leadership roles in the program 

 

 



How we ensure program quality 

Staff will receive comprehensive, on-going training that supports their existing knowledge and 
experience, including: 

 Introduction to YMCA A Place to Connect/Child Development 
 Relationship Building 
 Program Planning 
 Topics such as Physical Activity, Bullying Awareness, Healthy Child Development and 

Developmental Assets 

The trainings cover policies and procedures, child safety and protection, program planning, healthy 
child development, relationship based approach to care, physical activity and nutrition, games and 
activities, etc. 

New Brunswick Curriculum Framework for Early Learning and Child Care – English  
Beginning in September 2009, all approved child day care facilities that provide services to children 
from infants through 5 years of age, were required to implement the new Early Learning and Care 
Curriculum (emergent, play-based curriculum). 
 
The Department of Education and Early Childhood Development partnered with UNB to develop the 
New Brunswick Curriculum Framework for Early Learning and Child Care – English, in 2005.  
 
The English curriculum focuses on four main Goals for Early Learning and Care 

1. Well Being: Children experience safe and caring environments where their emotional and 
physical health, positive identities, and sense of belonging are nurtured and protected. 

2. Play and Playfulness: Children experience open and flexible environments where playful 
exploration, problem solving, and creativity are encouraged and purposefully planned. 

3. Communication and Literacies: Children experience intellectually, socially and culturally 
engaging environments where their communicative practices, languages, literacies and 
literate identities are valued and supported. 

4. Diversity and Social Responsibility: Children experience socially inclusive and culturally 
sensitive environments in which consideration for others, inclusive, equitable, democratic and 
sustainable practices are enacted, and social responsibility is nurtured. 
 

All NB Early Learning and childcare facilities are required to undergo the 30-hour Online training for 
NB Curriculum Framework. 

Both curriculums’ work in harmony ensuring quality care is delivered to children. 
 
 
 
 
 
 
 
 



Daily Routine: The following is an outline of the daily schedule; which is subject to change due to 
outings; special activities and/or events. 
Drop off begins at 7:30am where a handful of counsellors will be ready to greet you and your Campers! You 
are welcome to drop off your Camper anytime between then and 8:30am. Once the day begins the adventures 
could take the children just about anywhere – our imaginations are endless! Each day our scheduled activities 
will end at 4:30pm – all children must be picked up by 5:30pm. 
 

Monday, Tuesday, Thursday and Friday 

7:30am – 8:30am - Drop Off, Children’s Choice – Classroom Activities 

9:00 am -9:30am - Morning Snack 

9:30am – 10:00am - Daily group meeting, programming collaboration with children  

10:00am - 12:00pm - Indoor / Outdoor Planned Daily Activities **includes daily access to our indoor splash 
pad 

12:00pm– 12:30pm – Lunch 

12:30pm – 2:00pm - Indoor/Outdoor Activities 

2:00pm – 2:30pm - Afternoon Snack 

2:30pm – 4:30pm – Indoor/Outdoor Activities **includes daily access to our indoor splash pad  

4:30pm – 5:30pm - Pick-Up, Children’s Choice – Outdoor / Classroom Activities  

 

Wednesday – OUTING DAY * Please arrive by 8:15am, pre- sun screened. 

7:30am – 8:30am - Drop Off, Children’s Choice – Classroom Activities  

9:00 am -9:30am - Morning Snack 

9:30am – 10:00am - Daily group meeting, programming collaboration with children. 

10:00 am – 3:30pm -  Planned Weekly Outing  

3:30pm – 4:30pm – Snack and Reflection  

 4:00pm – 5:30pm: Pick-Up, Children’s Choice – Outdoor / Classroom Activities  

  
Indoor Splash Pad  
The children will have access to the indoor splash pad (Monday, Tuesday, Thursday and Friday), that 
is scheduled specifically for the summer camp program. 
 
Items required for Splash Pad days are: Bathing suit, towel; Optional items may include: water shoes 
and ears plug  

Items should be sent in either a plastic or reusable swim bag. 
 
When requiring to pick - up your child up during the scheduled splashpad time, please call in advance 
to notify if possible. This will help ensure someone can be available to escort you past the 
Membership Gate to collect your child. If no one is available, the windows looking into the Splash Pad 
area are a good vantage point to get the attention of your child’s group and let them know you are 
there. Otherwise please proceed to the Membership Services Desk; you will be required to provide 
Government issued photo ID, in order to be signed in as a guest. Please note you may experience a 
delay if the Membership desk is busy or only one Membership Service team member is present. 
 
 
 
 



Gym Time 
We have the gym space booked daily to ensure a minimum of 60 minutes of physical activity. 
 
**Although the Gym is booked for summer camp activities, the groups will decide based on program 
planning and the interests of the children whether they will use the Gym, outdoor playground, field, 

or YMCA walking/running track to meet daily curriculum / physical activity requirements. 
 

HOURS OF OPERATION 

 
Our Summer Camp operates from 7:30 am to 5:30pm to ensure the safety of all children, we ask for 
your co-operation with the following: 
 

 Families are asked to call the Centre by 8:00 a.m. if their child will be absent and indicate the 
reason for the absence, including full disclosure of illness symptoms.  

 
Please note: Government issued photo ID is required if staff on duty have not previously met the 
authorized pick up person, this may include a parent/guardian that the staff have not previously met. 
 
You must inform staff if anyone else will be picking up your child. We will not release your child 
without proper authorization, government issued ID will be required if staff on duty is not familiar 
with the person picking up. 
 
You can reach our staff  by calling our direct line 862-0899 ext: 3223 
Messages are checked regularly throughout the day, please leave a detailed voicemail.  
 

In the event of an emergency that requires you speak with someone immediately please call our main 
YMCA phone line at 857-0606 or our Camp Cellphone at 377-8444.  
 

Absences/Vacation  
Our Centre is licensed through the NB Department of Education and Early Childhood Development. 
As defined in the Licensing Regulations - Early Childhood Services Act, each licensed facility is 
registered for a given number of child “spaces”. Essentially, when you register your child you are 
renting a “space”. That space belongs to your child and may not be given to another child. You are, 
therefore, financially responsible for that space for every day/week of your child's registration, 
regardless of his/her attendance. Full fees are still required, if your child is unable to attend the Camp 
due to illness, vacation or inclement weather. 
 
Statutory Holidays 
 We are closed on the following days: 

Labor Day  
Thanksgiving 

Remembrance Day  
Christmas Day  

Boxing Day  
New Year’s Day 

Family Day  
Good Friday  
Victoria Day 
Canada Day  

New Brunswick Day



 

 

 
Storm Closure and/or prolonged power outage  
In the event of a storm closure and/or prolonged power outage where the YMCA must close full, or in 
part, it will be aired on the radio (CBC, C103, K94.5, 103.9 Max FM and XL96). Please call the Centre to 
verify by listening to the voicemail message. 
 
If, we have to close during our operating hours, parents will be notified as soon as possible. Parents 
are required to pick up the children within a two-hour period of notice. 
 
Late Pick-up Charges 
Please remember to be on time when collecting your child at the end of the day. There is a fee 
charged for late pick up of $15.00 for every 5 minutes past closing time.  There are no warnings or 
grace periods. 
Please note that frequent lateness could result in the loss of your child’s camp space. 
 
 

 ENROLLMENT & NB PARENT PORTAL  

Registration opens on April 1, 2022 and will be online at our member portal on a first-come, first-
serve basis. Once the registration has been completed with payment, you will receive an email 
from youthcamps@ymcamoncton.ca  with paperwork that must be completed within 72 hours.  Only 
once all paperwork is received and reviewed will you then receive a final confirmation email. 

*** Please note that children must have completed kindergarten to attend YMCA camps. 

The following forms need to be completed and returned before your child begins at our Centre: 
1. YMCA Family Handbook Agreement and acceptance of terms – Province of New Brunswick 
2. NB Child Profile – Province of New Brunswick 
3. Consent for Outings, excursions & activities off the premises – Province of New Brunswick 
4. Consent for Emergency care and transportation – Province of New Brunswick 
5. Consent for Administration of Medication & Acetaminophen – Province of New Brunswick 
6. National Photograph / Video Permission Release Form – YMCA  
7. Facebook Page consent form – YMCA 

 
Parent Portal  - Online Child Enrolment 
The Department of Education and Early Childhood Development (EECD) has created a Parent Portal 
for all families with children from birth to high school graduation. The Parent Portal is meant to 
provide parents with a one-stop-shop to access pertinent information about the department’s early 
learning and school education systems.  
 
All children enrolled in our summer camp will be enrolments in our Operator Portal, and you will 
receive an email. You will be required to accept the enrolment offer and input your child's required 
information.  If you have an existing Parent Portal Account you will sign in to your existing account, if 
you have not previously created a Parent Portal you are required to do so. Attachments are at the 
end of this handbook, to support you through the process or click on this link  
https://www.nbed.nb.ca/parentportal/en/ 

https://anc.ca.apm.activecommunities.com/ymcamoncton/home?onlineSiteId=0&locale=en-US&from_original_cui=true
mailto:youthcamps@ymcamoncton.ca
https://www.nbed.nb.ca/parentportal/en/


 

 

 
Custodial Rights 
Visitation arrangements by non-custodial parents; must be made outside of the Summer Camp 
Program.   
 
Parental Involvement/ Access to a licensed facility - Licensing Regulation 
Early Childhood Services Act 23 The parent or guardian of a child receiving services at a licensed 
facility shall have access to the licensed facility at any time when the child is present unless the parent 
or guardian has otherwise lost his or her right of access. In the event of parental restrictions on 
visiting, parents should provide copies of any access orders, court orders or restraining orders to the 
facility. Copies are kept in the child’s file. 
 
We maintain an “open door policy”; families are welcome to drop in at any time during our program 
hours. Although parents have access to the facility, the doors may be locked during operational hours 
to ensure the safety of the children and staff. Our facility has practices in place to ensure that staff 
members are aware of who is entering and exiting our programs spaces at all times.  

PAYMENTS, FEES and WITHDRAWAL 

*** Please note that children must have completed kindergarten to attend our YMCA Summer 
Camp.  Summer Camp will operate weekly June 27 – August 26, 2022. 

Summer Camp Weeks 
June 27th – July 1st - $160.00  
July 4th- 8th - $200.00 
July 11th- 15th - $200.00  
July 18th- 22nd - $200.00 
July 25th – 29th - $200.00 

August 1st – 5th - $160.00  
August 8th – 12th - $200.00 
August 15th – 19th - $200.00 
August 22nd- 26th - $200.00 
 

 

To access your Tax receipts, on the ‘My Account’ options page, you will see the Tax Receipt Option. 
Click ‘Tax Receipt,’ then select All Family Members, sometimes payments are linked to parents and 
payers rather than children. Please note: If you encounter a problem, you may have given us a 
different email. Call or email your child’s Director/Coordinator so we are able to update your account 
details. 
 
Cancellation Policy 

If you need to cancel your child’s registration two weeks written notice must be submitted to 
youthcamps@ymcamoncton.ca . 
All refunds are subject to $35.00 cancellation fee per camp/week. Once a cancellation is received and 
confirmed by the Coordinator, you should receive the refund within 10-20 business days back to your 
credit card or by cheque to the address on file. 
If proper notice is not provided, payment shall be made in lieu of notice 

mailto:youthcamps@ymcamoncton.ca


 

 

ASSISTANCE 

If your child requires assistance and has educational assistant in school you must register in person. 
The Coordinator will work with families of children requiring One on One Support prior to enrollment 
to ensure a support person is in place before start date. 

If you are applying for financial assistance, you must register in person with the Coordinator. 

The Daycare Assistance Program offers financial support to families to help them pay the daycare 
cost of Early Learning and Childcare Centres for children 0 to 12. 
The Daycare Assistance Program is offered by the Department of Education and Early Childhood 
Development and is administered by the Department of Social Development. 

Telephone number: 1-833-733-7835 
Email : sd-ds@gnb.ca  
https://www.gnb.ca/socialdevelopment 
 

PERSONAL BELONGINGS 

Each child will be provided with a locker to keep his or her personal belongings in during his/her 
attendance at the Program.  
  
Clothing guidelines are in place to respect the health, hygiene, personal, and cultural beliefs of all 
families using our Centre.  The Licensing Regulations - Early Childhood Services Act, require all 
children in attendance to be provided with 2 hours of outdoor play per day.  Consequently, we play 
outside in all weather conditions: except extreme cold/heat. 

1. Please ensure that your child wears clothing that is camp friendly! In other words, let him/her 
wear clothing that you will not be upset over if they accidentally get paint or stains on them. 
Remember – Accidents and fun do happen! 

2. In case the soiling of clothing occurs, each child should have one full change of clothing 
including: Shirts, Pants, socks, underwear, & hat each day. 

3. Suitable footwear is required to be worn in the playgrounds at all times.   
 

Please ensure your child’s personal belongings are labeled to prevent loss. 
 

Lost personal items / Toys from Home  
We ask that you please leave your child’s toys at home. The staff cannot be responsible for lost or 
misplaced items or articles of clothing, please label everything so that if a missing item turns up at 
later date we can to return it to you.  Items left at Camp and not claimed within a 1-month period 
will be given to Charity. 
 
Did you know we participate in ongoing fundraising through Oliver's Labels? 
Labeling children's belongings is essential when children attend Childcare, School & Camps - now you 
can keep organized and support our YMCA Childcare and Afterschool Annual Fundraising Goals!  
www.oliverslabels.com/supportYchildcare 

 
 

mailto:sd-ds@gnb.ca
https://www.gnb.ca/socialdevelopment?_ga=2.83770769.661298839.1648643661-2065560667.1629890657
http://www.oliverslabels.com/supportYchildcare


 

 

Cell Phones and Electronics  
We ask that children do not bring cell phones, iPods, or anything else that has that electronic buzz. If, 
families and children need to get a hold of each other during the day, the office phone is always 
available. 
Personal possessions (i.e. electronic devices, toys, collector cards, etc.) are not to be used during 
program hours. Students are responsible for their own possessions and items of value should be 
kept in a secure location. The school will not be responsible for any lost or stolen items. 
  
 

SUN PROTECTION 

To protect children from skin damage, caused by harmful ultra violet rays, you must provide a hat for 
your child. Children are required to wear their hats during outside play. Children are encouraged to 
use available shade during outdoor activities and are provided with water at all times.  
 
The Program requires that you supply your child’s sun screen with an SPF of 30+ (min) 
 
Children will apply the sunscreen to exposed skin 15 – 30 minutes prior to going outside.  
 

HEALTH & WELLNESS  

The management of illness in Program is an important matter for operators and staff members. We 
all play an important role in controlling and preventing illnesses in the ELC facility.  
 
Child Illness 
Your child’s health is important to us.  It is necessary that parents have alternative plans if their child 
is ill. 
 
Certain signs and symptoms in children may suggest the presence of a communicable disease. A 
communicable disease is a disease or illness that may be spread to others in the facility and may 
cause serious illness in children and staff. It is important for staff to observe signs of illness and 
identify symptoms early to manage illness, preventing further spread of disease.  
 
To help us maintain a healthy environment for all children, you must keep your child home if they 
show any of the following symptoms: 

1. Diarrhea –diarrhea – unexplained diarrhea or loose stool (may or may not be accompanied by 
nausea, vomiting and cramps) may indicate a bacterial or viral illness that is easily passed from 
one child to another. Your child may not return to the Centre until free of watery loose stools 
for 48 hours. 

2. Vomiting – vomiting – nausea and vomiting ,your child may not return until vomiting has 
stopped for 48 hours. 

3. Fever/Temperature – When your child’s temperature is above 38.5 (101.3) degrees he/she is 
considered to have a fever.  We require children stay home when they present with a fever in 
combination with another symptom. 

4. Head Lice – Your child must be absent until first treatment is complete and there is no 
evidence of live lice.  



 

 

5. Pink Eye – Your child must see a doctor for prescribed medication and be absent until 24 
hours after treatment has commenced and discharge ceased. 

6. Covid -19 – Exclude until symptoms have improved, child has not had a fever for 24 hours & 
child is feeling well enough to participate in normal activities. 

 
Children with signs and symptoms of a communicable disease are to be isolated from other children 
immediately. Parents/guardians are also to be contacted to arrange pickup within one hour of 
notification. Parents/guardians are advised that children with known or suspected communicable 
diseases are to be excluded from the facility as indicated in Appendix B, New Brunswick Guide for 
Exclusion of Children in Early Learning and Childcare Facilities, especially in those cases where 
continued exclusion is recommended after symptoms have stopped. 
 
Please note: It is imperative that we be able to reach a guardian at all times, please ensure we are 
kept informed of any changes to your home/work contact number(s), as well the contact numbers for 
the emergency contact persons you have listed in your child’s file. 
 
A separate area for isolation may be a place within the play area but away from other children, or in 
an office where the child is supervised. This ensures minimal exposure to other children.  
               

ADMINISTRATION OF MEDICATION 

YMCA Camp staff will administer both prescription and non-prescription medication to children in 
accordance with provincial legislation. Parents are expected to provide the following: 
 
Prescription Medication 
1. Signed authorization on the Administration of Medication Record including the dosage and times a 
prescription drug is to be administered. 
2. Medication must be in the original container, with a child protective cap, and be clearly labeled 
with the child’s name, name of the medication, the dosage, the name of the Prescribing physician, 
the date of purchase, and instructions for storage and administration. 
Parents must fill out, sign and date the Medication Authorization forms each time medication is 
given. 

All medications must be given to camp staff and NOT left in back packs or cubbies. 
Acetaminophen  

1. The Camp staff is not permitted to diagnose a fever or any illness requiring Acetaminophen. 
Parents of children attending, government licensed programs, are not permitted to request 
Camp staff members to administer medication in advance of an actual illness. i.e.: The child is 
experiencing headaches and may or may not require acetaminophen to manage pain. 

2. If, during the day the staff notice the child is not feeling well and may or may not have a fever, 
or excess discomfort, parents will receive a phone call advising them of the situation and 
asking the parent what course of action they wish the staff to take. The parent must, over the 
phone, give verbal permission for the administration of medication (Acetaminophen) 
including the dosage. The acetaminophen is not provided by the Centre and must have been 
left with staff by the parents. At this time, the staff will complete an administration of 
medication record which the contacted parent will sign when the child is picked up from 
Camp. 



 

 

 

OUTBREAK RESPONSE 

An outbreak may exist when a greater than expected number of children and staff have similar illness 
symptoms within a specific period (e.g., diarrhea, vomiting, rash, respiratory symptoms). When an 
outbreak of gastrointestinal illness with vomiting and/or diarrhea or respiratory illness has been 
identified, notify Public Health and the EECD Quality Assurance Monitor immediately.  

1. Staff will immediately notify the Public Health Inspector, of cases of communicable illness, 
as per the Guidelines for the Prevention and Control of Communicable Diseases in Early 
Learning and Childcare Facilities  

2. Accurate and detailed record keeping will be maintained. The Centre will provide the Public 
Health Department with the children’s personal information such as date of birth, and the 
home phone number. Contact information for ill or absent children and staff and copies of 
daily attendance records we be ready for Public Health. 

3. Public Health inspection will be welcomed to assist with minimizing the spread of illness.  
4. Proper exclusion is one of the most important and effective measures in controlling an 

outbreak. Parental and staff cooperation is critical. We will post appropriate notices for 
parents/guardians at all entrances to the ELC facility to ensure that disease information is 
available for staff and parents/guardians if needed or requested 

5. The Centre will exclude the child(ren) from the rest of the children.  
6. Parents are to arrive promptly (within one hour) of being notified by the Centre that the 

child is ill.  
7. Additional cleaning of toys and equipment (including washroom door handles, water taps, 

door jams, light switches, and flush handles) are performed using Enviro Disinfectant. 
8. These processes are done above and beyond normal cleaning each time a child vomits 

and/or excrements. This is why it is important to immediately exclude the sick child.  
9. The Centre will abide by the “Guide for Managing Potential Illness in Child Daycare Facilities 

in New Brunswick” mandated by the Department of education and early childhood 
development. All forms will need to be filled out by the parents and/or physician and 
returned to the Centre before a child can be readmitted to the Centre. 

10. Staff will not be permitted to work while having a communicable disease and must stay 
away from the Centre during the incubation period.  

11. Good hand washing practices are important to prevent disease transmission, especially 
during an outbreak. Monitor children to ensure they are washing their hands 

12. Early Learning and Childcare Facility - Potential Illness Report – will be filled our by the 
educator(s)  and Return After-Exclusion forms will need to be filled out by, the parents 
and/or physician and returned to the Centre before a child can be readmitted to the Centre. 

13. We will alert all staff (including cleaning staff) to the situation and ensure they are aware of 
additional precautions put in place, including the need to exclude themselves if ill.  

14. Minimize movement of staff and children between groups during an outbreak. 
15. During an outbreak, samples may be collected by Public Health and submitted to the 

laboratory for analysis to identify the bacteria or virus causing the illness/outbreak. In 
identifying the organism, Public Health is then able to recommend the most appropriate 
controls that are effective in ending the outbreak. 



 

 

16. We may close the Camp as a precaution to prevent further spread of the infection.  

In addition to pre-existing Outbreak Response Measures, there are separate directives from Public 
Health that support the evolving recovery process of Covid-19 - Outbreak Response / illness 
management Measures. The YMCA will ensure the directives/guidelines from PH are 
followed/implemented.  
 

 NUTRITION – LUNCH AND SNACKS  

Nutritional snack(s) and lunch is to be provided by the parent/guardian. Snacks and lunches are to be 
clearly labelled with the child's full name, stored in a lunch bag and include freezer packs to ensure the 
food is kept cold prior to consumption.  
 
For information on ideas for healthy snacks see https://food-guide.canada.ca/en/ 
 
Food Allergies: Families must alert YMCA Staff of any allergies your child may have. 
 
For the health and safety of all children and staff who have life-threatening allergies, parents are 
required to ensure Lunches & Snacks packed for children are 100% NUT FREE. 

ANAPHYLAXIS PROCEDURE  

Anaphylaxis is a serious allergic reaction and can be life threatening. The allergy may be related to 
food, insect stings, medicines latex etc.  
 
“Anaphylactic” means severe symptoms allergic reaction which can be fatal; resulting in circulatory 
collapse or shock.  
 
Anaphylactic is a growing public health issue 1 in 50 Canadians suffers from extreme life-threatening 
allergies to certain foods i.e. peanuts and peanut products, medications or insect stings, on-food 
materials such as latex materials and/or vigorous exercise. For these individual’s exposure to a 
minimum number of allergens can trigger an anaphylactic response.  
 
The greater risk of exposure is in new situations, accidental exposure or when daily routines are 
interrupted, such as birthday parties, trips, celebrations etc. We need to ensure the safety of these 
children who suffer from extreme allergies. At the time of registration, you will be asked about 
medical conditions. 
 
Families are responsible for: 

1. Informing the Director of your child’s allergy (during your tour/registration and written down 
when filling out your child profile) 

2. Upon registration complete an accurate medical history and complete child’s Anaphylaxis 
Individual Emergency Plan. 

3. Provide appropriate EPI-pen 
4. Training the Coordinator and camp staff on administration of EPI-pen 

https://food-guide.canada.ca/en/


 

 

5. Advise Camp Staff if the child has outgrown an allergy, or no longer requires an EPI-pen 
(Doctor’s note required) 

6. Recommendation is to have your child wear a medical identification i.e. medical alert bracelet  
 

Below is a list of some of our centre allergens: 
Peanuts, Tree nuts  
Eggs, Milk, Dairy products  
Peaches, Kiwi, Pumpkin 
Wheat, Casein 

Latex 
Insect bites  
Medications

 

TRANSPORTATION / OUTINGS 

Parents will be notified in advance of the planned outing / fieldtrips. Parents also must sign an 
authorization form permitting the child to participate in the excursions of the premises. If for some 
reason your child can not attend the outing/fieldtrip, then other arrangements for care must be 
made by the parents on the day of the outing / fieldtrip.   
 
The YMCA of Greater Moncton has a responsibility to provide a safe environment for all participants, 
volunteers and staff; and recognizes that safe practices are also a shared responsibility by all.  
Effective risk management practices will be put in place to protect our members, volunteers and staff 
against preventable losses and injuries which would affect our ability to fulfill our mission. We utilize 
the services of Codiac Transpo to transport the children on outings. 
 
Outings may include: 

 Bus trips Via Codiac Transpo within the greater Moncton area 

 Neighborhood walks, this may include local parks within walking distance 
 
 

INCIDENT REPORTING 

 
All minor incidents that do not require emergency medical attention such as, a bump, scrape, minor 
cut, bite, behavioral concerns etc. will be properly recorded and documented on the child’s individual 
incident log and must be signed by the parent/guardian at pick-up time. 
 
More serious incidents that require the involvement of emergency services such as the Fire 
department, Police, Ambulance, or a Medical practitioner will be properly recorded and documented 
on an Incident report form provided by the Minister of Education and Early Childhood Development 
and must be signed by the parent/guardian as soon as circumstances permit and forwarded to the 
Quality Assurance monitor assigned to the facility. 
 
 
 



 

 

EVACUATION /EMERGENCY PROCEDURES 

 
All staff/ volunteers must be trained on Evacuation/Emergency procedures. Evacuation 
procedures/Fire drills are practiced monthly with all staff and children. Monthly inspections and 
maintenance of building facilities are completed to ensure safety is maintained. In the event of an 
evacuation our Safe place/meeting spot is Le Sommet, located behind the YMCA at: 701 Ryan 
Street, Moncton E1G 5R2. This Evacuation/Emergency plan is reviewed monthly after drills and every 
12 months to consider any changes in physical location or evacuation procedures.  
 
 The following steps will be taken in case of an Evacuation/Emergency at the Centre: 

1. A staff member will sound the alarm (if 2nd staff available call 911) 
2. Each staff member is responsible for the children in their group.  
3. When the alarm sounds each staff, member will gather the children, and carry an attendance 

sheet, emergency contact list and their classroom emergency First-Aid Backpack  
4. Staff members and all children will exit the building and proceed to our designated safe area. 
5. Attendance is taken once we have exited the building and then again when the director exits 

the building. 
6. When all children and staff are accounted for, call 911 if not called yet. 
7. The Director or designated person in charge will do a check of all washrooms, offices, closets 

etc. to ensure no one is in the building before exiting. This person should be the last one to 
leave.  

8. Under the direction of the Director or designated person in charge, call parents to arrange 
pick up of the children. Parents must sign the attendance sheet when receiving their child. 

    

CHILD GUIDANCE 

Positive guidance techniques are used to reduce frustration and boredom that leads to disruptive, 
inappropriate behavior. Children are encouraged to participate and cooperate with each other. They 
are encouraged to share, practice good manners and are assisted in developing a positive attitude.  
All interactions between staff and children, including matters of discipline in nature will provide a 
learning experience and opportunity to understand moral values.  
 
A positive approach in the guidance, care and discipline of children is maintained.  
 
Positive child guidance practices include: 

 setting reasonable limits and guidelines that make sense to the children;  

 gentle reminders; 

  offering choices and assisting children in decision-making; 

 anticipating children’s needs;  

 understanding child development;  

 using positive reinforcement and encouragement rather than competition, comparison and      
criticism;  

 redirecting negative energy;  

 distracting children from potential problems; 



 

 

 reflecting with children on incidents by helping them understand the consequences to their 
actions and words;   

  ignoring behaviour where appropriate; and   

 offering children the opportunity for a new activity.  
 
To promote an environment that encourages positive behaviour, educators: 

 arrange the environment so children can move freely between learning centres;  

 ensure adequate supply of appropriate equipment, material, books and toys;  

 ensure there is a good balance of activities in the program content;  

 have enough time for activities;  

 prepare children for transitions;  

 provide appropriate supervision;  

 involve children by giving them responsibility and letting them help;  

 use positive language when interacting with children; 

 model and teach appropriate respect for diversity – cultural diversity, diversity of family types 
and diversity of needs and abilities; and  

 respect children’s feelings. 
 
Parents are provided with documentation (incident reports, incident log) informing them of concerns, 
situations and/or behaviors. In keeping with child guidance practices, staff members have open 
discussions with parents in the hope of finding solutions. 
 
The use of corporal punishment, verbal, emotional, physical punishment, or withholding food or 
special activities as punishment is not permitted by the Licensing Regulations - Early Childhood 
Services Act.  
 

INCLUSION 

  
Access 
Children of all abilities are accepted in our programs. The Coordinator will work with families of 
children requiring One on One Support prior to enrollment to ensure a support person is in place 
before start date.  
 
When a child enrolled in the program is identified as requiring additional support, services may be 
placed on hold while the Coordinator works with the family and community programs and services to 
secure the support and/or necessary funding to fully meet the needs of the child. 
 
 
Participation 
The development of strong relationships between Educators, Children and Families is the key to 
encouraging full and meaningful participation and fostering belonging, respect, and equality for all 
children.  
 



 

 

Learning goals and documented plans are developed after observation, during play, routines and 
transitions, identifying children’s individual strengths and needs. Opportunities are provided for 
children to play and learn together so that they develop relationships with others. Play and Learning 
opportunities indoors and outdoors are planned so that all children can participate fully and 
meaningfully. Supports are provided in the natural environment with peers as much as possible. We 
offer sensory toys; shorten the lengths of activities; offer “alone spaces” for children who may need 
them; and modify activities as necessary to encourage meaningful participation for all. 
 
Support 
Supporting all children involves the collaboration of the Coordinator, Educators, Families and 
Community Partners or Professionals who bring their experiences and knowledge of child 
development “to the table.” This support helps in the development of successful goals and outcomes 
for children as each team member’s contribution helps to identify strategies and community 
resources to be used to meet individual learning goals and needs. 
 
Every possible attempt is made to maintain a child’s enrollment within our Programs; if despite the 
best efforts of the Coordinator and Educators puts other children’s right to receive Quality Care and 
Learning opportunities at risk, or the inability/unwillingness of the family to work with Early 
Childhood professionals becomes an issue, our programs discharge policy will be initiated. 
 
   

DISCHARGE 

 
Occasionally situations arise that are out of the ordinary. This can be a very unpleasant situation to 
deal with for both Educators and Families. The following procedures should be adhered to as closely 
as possible.  
 

Dealing with serious aggressive behaviors 
If your child’s discharge is initiated by the Program due to serious misbehavior issues that put other 
children’s right to Quality care and Learning opportunities at risk the following actions will take place. 
Examples of serious misbehavior may include; but is not restricted to, the following: Biting, Hitting, 
Kicking, Bullying, Name calling, Pushing and Shoving, Rude and Aggressive behavior, Consistent failure 
to follow program rules of expected behavior. 

  The incident will be document on the child’s individual Incident Log and the parent/guardian 

will be advised.  

 If the behavior continues and it’s determined that a child’s needs require more support than, 

what can reasonably be provided within our programming; services may be placed on hold 

until appropriate support to meet the child’s needs can be secured. 

Because not all conflicts involve just the children in our care, we have found it necessary to include a 
section in the Handbook strictly relating to the relationships between the Programs Professionals and 
the Families of the children in our care.  
 
 
 



 

 

 
Other reasons for discharge 
 Failure on the Family’s part to communicate/disclose all situations that may affect their child in 

the program. This may include but is not limited to the following: 

 Child’s personality and/or behavior,  

 Diagnosis identifying a child’s additional needs, 

 Past negative experiences with another Child care provider,  

 Parent/Guardian’s intention to seek government subsidy that results in an inability to 

make childcare services payments at the agreed upon time (Pre-Authorized Payment 

Agreement). 

 Please note that frequent lateness could result in the loss of your child’s camp space. 
 

COMPLAINT /GRIEVANCE 

It is our goal to strive for quality and excellence in the care provided to you and your child.  
Therefore, any positive comments or suggestions are greatly appreciated and can be made to the 
Director of the facility.   
 
We always welcome your input and feedback related to the care of your child.  The Coordinator 
appreciates questions, or discussions of any kind that affect a positive outcome for your child.  
However, if you feel that there is a problem concerning the facility or a staff member, please follow 
the steps as listed: 
 

1. Speak with the educator(s) involved with your child.  
2. Allow follow up from the educator(s) to you. 
3. If you are still not satisfied with the results of your concerns, please make an appointment to 

meet with the Coordinator.  
4.  While we strive to maintain an “Open Door Policy” at the Centre, schedules (parents and 

staff) or the confidential nature of some conversations may require that a meeting time be set 
up to properly address any issues.  This may require some preplanning on everyone’s behalf. 

 
All concerns made to staff members are relayed to the Coordinator, so that the Coordinator is aware 
of any problems or issues.  If a complaint is made, the Coordinator will listen carefully to the issue 
that the parent has, and will attempt to work with the parent(s) to rectify the problem.  At this time, 
it may be appropriate to discuss any other issues that the Coordinator may feel is important 
concerning the child in the context of the complaint. Communication between parents and staff 
members is very important. We encourage daily interaction between parents and staff to ensure that 
as parents you are kept up to date of how your child’s day was and that you are made aware of any 
specific incidents.  
 

CHILD ABUSE AND NEGLECT 

As an Early Childhood Educator, we may find ourselves in a position where a child shows some 
indication of abuse or neglect.  Legally, the Director/Coordinator and staff members have a 
responsibility of reporting any suspected cases of abuse.  No proof of abuse is needed, only a 



 

 

suspicion based on observations that have been made.  When it is suspected by any staff that a child 
may have been neglected or abused, the matter shall be referred immediately to Child Protective 
Services (CPS) of the Department of Social Development. 
 

STUDENTS/VOLUNTEERS  

 
Our Programs provide a work experience setting for high school, college and university students.  In 
such cases, general observations and or work placements may be done.   At no time would the 
student be part of the staff/child ratio and students are never left alone with the children. 
Students/ Volunteers will go through the same screening process that staff are required to go 
through.  At no time will students / volunteers be left alone with the children. 
 

ORGANIZATION STRUCTURE 

The YMCA is a values-based charitable organization, governed by a Board of Directors, and guided by our 
mission, vision, and values.  A Director and the VP of Child Services manage our Centre, along with the 
CEO.  
Bonnie Geldart, Coordinator 862-0899 ext. 3223 youthcamps@ymcamoncton.ca  
April Morton, VP Child and Youth Services 862-0899 ext. 2238   april.morton@ymcamoncton.ca  
 
We are licensed by the Province of New Brunswick and as such must comply with Department of 
Education and Early Childhood Development, Licensing Regulations - Early Childhood Services Act, 
Department of Health, Management of Illness Policies and The Moncton Fire Department Fire 
Prevention Office. 
 
Erin MacLaggan, Quality Assurance Monitor 506-533-3716 Erin.maclaggan@gnb.ca  
Michael Melanson, Public Health Inspector 856-2814 

Fire Prevention Office    856-3422 
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